Australia: Telstra has violated Confidentiality Law 
InfoWatch Analytic Center reports that Telstra violated a portion of the Privacy Act when it sent out personal information on 60,300 customers to the wrong addresses.
In October 2010, Communication and Mass Media Directorate with Australian Confidentiality Commissioner, Timothy Pilgrim, were engaged in the investigation of Telstra mail-merge error that resulted in in 220,000 letters being sent out to incorrect addresses. These letters contained personal customer information, including names, phone numbers, and telephone plans. More than 23,000 letters contained non-disclosure phone numbers.
Today Mr. Pilgrim said that contrary to the initial Telstra estimation only 60,300 letters were sent instead of 220,000. 26% of them (15 400 letters) were returned unopened. Mr. Pilgrim also said that though the Privacy Act was violated, it was a single case. 
We're talking about conventional mail letters. In bulk mailings, in order to print text, addresses and mail stamps special printers are used. They even seal envelopes. No manual work. And software tends to make mistakes. One-off error (counter flounders) and thousands of letters are sent to the wrong addresses. Number of such incidents has increased during the past years. There is a hope that such punishments will indirectly affect "mail printer" software vendors.
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